Michelle Yamamoto
731 Madrid Street
San Francisco CA 94112

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

After years of high prices and terrible customer service from two different large internet providers,
we switched to a smaller, competitive internet provider. We have used their service for phone (land
line) and internet for many years now and have been so happy with the change. The prices,
customer service and connectivity to the internet are immeasurably better than when we used the
either of the major providers of internet service in our area.

Please do not take steps that will reduce our choice only to the two large internet providers. These
companies need competition and as consumers we need to have the choice of smaller competitive

service providers.

Thank you for your attention to these matters.

Michelle Yamamoto



